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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) . SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

1 Penjelasan Dokumen

1.1 Pendahuluan

Dokumen ini merupakan Laporan Pelaksanaan Intalasi Lisensi Perangkat Lunak dari pekerjaan
“Penggadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Software Licence Oracle Sistem
Aplikasi Keuangan Tingkat Instansi (SAKTI) Tahun Anggaran 2025”. Pada tahapan ini, semua Lisensi
sudah aktif dan berfungsi sebagaimana mestinya serta memenuhi standar Direktorat Jenderal
Perbendaharaan.

1.2 Ruang Lingkup Dokumen

Laporan Intalasi Lisensi Perangkat Lunak ini adalah bukti perpanjangan ATS lisensi perangkat lunak
telah berhasil diperpanjang. Dimana untuk perpanjangan ini dibuktikan dengan sertifikat
perpanjangan dan juga dari sistem aplikasi yang bersangkutan atau situs resmi Principal
(https://support.oracle.com) sesuai Ruang Lingkup Pekerjaan untuk Kontrak Nomor: PRJ.PPK-
087001/PB.854/2025 dengan nama pekerjaan “Penggadaan Perpanjangan (Renewal) Annual
Technical Support (ATS) Software Licence Oracle Modul Sistem Aplikasi Keuangan Tingkat Instansi
(SAKTI) Tahun Anggaran 2025”, pada tanggal 27 Maret 2025 yang telah disetujui.

Adapun ruang lingkup untuk Perpanjangan (Renewal) Annual Technical Support (ATS) Software Oracle
untuk SAKTI yang berada di DC dan DRC Kementerian Keuangan adalah sebagai berikut :

1 Exadata Storage Server Software — Disk Drive Perpetual 72
2 Oracle Partitioning — Processor Perpetual 192
3 Oracle Diagnostic Pack — Processor Perpetual 192
4 Oracle Database Enterprise Edition — Processor Perpetual 192
5 Oracle Active Data Guard — Processor Perpetual 192
6 Oracle Tuning Pack — Processor Perpetual 192
7 Oracle Real Application Cluster — Processor Perpetual 192

Laporan Pelaksanaan Instalasi Lisensi Perangkat Lunak - SAKTI 5




LAPORAN PELAKSANAAN
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2 ATS Oracle

E Server Software — Disk Dri
g | ERRRERTr o ® ERRES 21760862 | 72 | 01-Jan-25 | 31-Des-25
Perpetual

21753911
22143343
2 | Oracle Partitioning — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
22143343
3 | Oracle Diagnostic Pack — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
Oracle Database Enterprise Edition — Processor 22143343
Perpetual 23488470
24211207
21753911
22143343
5 | Oracle Active Data Guard — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
. 22143343
6 | Oracle Tuning Pack — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
ke 22143343
7 | Oracle Real Application Cluster — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470

24211207

192 01-Jan-25 | 31-Des-25
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2.1 Customer Support Identifier : 21760862

Direktorat Jenderal

Exadata Storage Server

31-Des-25

1 | Software — Disk Drive 21760862 | Perbendaharaan
Perpetual Negara (DJPBN)
wmt;"m. e P B U O B S AT W _4;;'.':‘;__@.;,;@
Support Identifier 21760862
Organization Direktorat Jenderal Perbendaharaan Negara (DJPBN)
Number of Users 7
View ~ : 2 Show expired | | Search Supported Products =0

Exadata Storage Server Software - Disk Drive P... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

rPARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 118482138

Service Level : Software Update License & Support

Lice P m: Qty CSi# Start Date End Date
Exadata Storage Server Software

- Disk Drive Perpetual 72 21760862 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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2.2 Customer Support Identifier : 21753911

Oracle Partitioning —
1 . a8 | 21753911
Processor Perpetual

Oracle Diagnostic Pack
2 o 3 48 | 21753911
— Processor Perpetual

Oracle Database

3 | Enterprise Edition — 48 21753911

Processor Perpetual Direktorat Jenderal

Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard — Processor 48 21753911 | Negara (DJPBN)

Perpetual

Oracle Tuning Pack —
5 oy 48 | 21753911
Processor Perpetual

Oracle Real Application

6 Cluster — Processor 48 21753911
Perpetual
Support Identifier 21753911
Organization D Jenderal Perbendah Negara (DIPBN)
Number of Users 8
View + Show expired | | Search Supported Products ~
* Product A [ Contract Ejruirdﬂnn] Sﬁ tus ¥ l Sl‘llpurrt"w@dr D R T aa e ]WDUI Ti’ 2 ""1

Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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ORACLE

r PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 18482162

Service Level : Software Update License & Support

Licensed Program: Qty csi Start Date Enet Date
:‘:;’:““""i"' ~Processor 4 217538 01-Jan-25 31-Dec-25
Oracle mf’:“’" a8 21753911 01-Jan-25 31-Dec-25
m":‘:;f::':ﬁ; as 21753911 01-Jan-25 31-Dec-25
Oracle “"::::"’"’ . as 21753911 01-Jan-25 31-Dec-25
:":t;’:"" N = 1w 01-Jan-25 31-Dec-25
ppsrc :.Wm;m'“':" amon 21753911 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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2.3 Customer Support Identifier : 22143343

Oracle Partitioning —
1 48 22143343
Processor Perpetual

Oracle Diagnostic Pack
2 48 22143343
— Processor Perpetual

Oracle Database

3 Enterprise Edition — 48 22143343

Processor Perpetual Direktorat Jenderal

Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard - Processor 48 22143343 | Negara (DJPBN)

Perpetual
. Oracle Tuning Pack — 48 P

Processor Perpetual
Oracle Real Application

6 | Cluster — Processor 48 22143343
Perpetual
Support Identifier 22143343
Orgar 1 Dired deral Perbendaharaan Negara (DJPBN)
Number of Users 5
View ~ 4 Show expired | | Search Supported Products R
*podut /| Contract Expiration | Status | Support Level | Patch Download Access |

Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Laporan Pelaksanaan Instalasi Lisensi Perangkat Lunak - SAKTI 11




LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

.
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

(PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 18921506

Service Level : Software Update License & Support

Licensed Program: aty csie Start Date End Date
OUSIT. e = haae 01-Jan-25 31-Dec-25
Oracle mf‘ :‘d" a8 2143343 01-Jan-25 31-Dec-25
e
Oracle Acﬁve’"::: :l.liﬂl . 48 22143343 01-Jan-25 31-Dec-25
m""l’“‘*‘ oa———r 22143343 01-Jan-25 31-Dec-25
gz ::Pm:":':" Custers o 22143343 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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.
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SISindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
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2.4 Customer Support Identifier : 23488470

Oracle Partitioning —
1 48 23488470
Processor Perpetual

Oracle Diagnostic Pack
2 " 48 23488470
— Processor Perpetual

Oracle Database

3 | Enterprise Edition — 48 23488470

Processor Perpetual Direktorat Jenderal

Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard — Processor 48 23488470 | Negara (DJPBN)

Perpetual
5 Oracle Tuning Pack — 48 23488470

Processor Perpetual
Oracle Real Application

6 Cluster — Processor 48 23488470
Perpetual
Support Identifler License Information. . . . o one ol

Support Identifier 23488470
Organization Direktorat Jenderal Perbendaharaan Negara (DJPBN)
Number of Users 3

View ~ Show expired | | Search Supported Products ~
* Product 4/ | Contract Expiration | Status | support Level | Patch Download Access |
Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SISindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

[ PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 120781974

Service Level : Software Update License & Support

Licensed Program: Qty cSi# Start Date End Date
Ondeoniiing—Poeme: o 23488470 01-Jan-25 31-Dec-25
Oracle oia::::::ad- a8 23488470 01-lan-25 31-Dec-25
CEIITE,  u s awes e
Oracle ‘“::::“"“ ’ a8 23488470 01-Jan-25 31-Dec-25
mm Pack = Procemsor a8 23488470 01-Jan-25 31-Dec-25
f)ndg Real :epp",l::t:::n Clusters a8 23488470 01-lan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

if your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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2.5 Customer Support Identifier : 24211207

Oracle Partitioning —
1 48 24211207
Processor Perpetual

Oracle Diagnostic Pack
2 48 24211207
— Processor Perpetual

Oracle Database

3 | Enterprise Edition — 48 24211207

Processor Perpetual Direktorat Jenderal

Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard —Processor 48 24211207 | Negara (DJPBN)

Perpetual

Oracle Tuning Pack —
5 48 24211207

Processor Perpetual
Oracle Real Application

6 Cluster — Processor 48 24211207
Perpetual

o b A e R A S R o e R e R A e R S IR S e e e e ) G A T S A RS S S e

Support Identifler 24211207
Organization Direk deral Perbendal 1 Negara (DIPBN)
Number of Users 3

View ~ 2 Show expired | | Search Supported Products ~
* Product & | Contract Explration | Status [suppotlevel | Patch Download Access |
Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

rPARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 20987654

Service Level : Software Update License & Support

Licensed Program: Qty CSi# Start Date End Date
Ovacle Partitioning ~Processer o 24211207 01-fan-25 31-Dec-25
Oracle m;""' a8 24211207 01-Jan-25 31-Dec-25
::iﬂ?n °?:::‘”'P"’° a8 24211207 01-Jan-25 31-Dec-25
Oracle k‘:::::“"" ’ a8 24211207 01-Jan-25 31-Dec-25
g:;:;"" Pack - Pracessor a8 24211207 01-Jan-25 31-Dec-25
?rade Real ::pm::t“i:m Clusters o 24211207 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT m Lin na
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3 Lampiran

3.1 Renewal ATS Oracle
3.1.1 Customer Support Identifier : 21760862

ORACLE

rPARTNERNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DIPBN)
Ji. Lapangan Banteng Timur No.2-4
Jakarta Pusat - 10710

Subject: Oracle Support Welcome Letter
Dear Sir,
We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http.//www oracle.com/us/supportfindex.html where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oracle support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those

acquisitions are in varying degrees of completion and integration.
To access the appropriate support portal please go to:

Jlerwrw ? U support-integration/index. html

My Oracle Support (Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia (ID). If you are already a registered user, please add the CSI
number(s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on ‘User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. ¥ your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
€SI number{s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSl} number(s). Your CS1 number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

rPARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 18482138

Service Level : Software Update License & Support

Licensed Program: Qty s Start Date End Date
Exadata Storage Server Software

- Disk Perpetual 72 21760862 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Lintasbua
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.2  Customer Support Identifier : 21753911

ORACLE

(PARTNERNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
i Lapangan Banteng Timur No. 2-4

Jakarta Pusat - 10710
Subiject: Oracle Support Welcome Letter
Dear Sir,

We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www oracle.com/us/support/index htm| where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Orade support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those

acquisitions are in varying degrees of completion and integration.
To access the appropriate support portal please go to:
http://www . oracle. su support-integrationfindex html

My Oracle Support (Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier {CSI) number below
and country code for Indonesia (ID). if you are already a registered user, please add the CSI
number(s) below to your existing My Oracle Support (ex OracleMetalink) user profile {click on ‘User
Profile’ then Show License).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Oracle allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CSI number(s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSl) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

rPARTNERNETWORK

Service Li s

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number  : 18482162

Service Level : Software Update License & Support

Licensed Program; aty ow Wer - —
CnusPutiing ~foummr o 21753911 01-Jan-25 31-Dec-25
Oracle mf‘:“' a8 21753911 01-Jan-25 31-Dec-25
mﬂ":‘:‘:ﬂ"‘rm as 21753911 01-Jan-25 31-Dec-25
Oracle “‘:m:""‘ : a8 21753911 01-Jan-25 31-Dec-25
m:l""‘ T & WD 01-Jan-25 31-Dec-25
f’;": :: :::““?" Clusters 48 217538m 01-fan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.
DISCLAIMER :

if your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Sis,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.3  Customer Support Identifier : 22143343

ORACLE

(PARTNEHNETWORK
08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
M. Lapangan Banteng Timur No. 2-4
Jakarta Pusat - 10710

Subject: Oracle Support Welcome Letter
Dear Sir,
We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www oracle com/us/support/index htm| where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Orade support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Oracdle world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To acoess the appropriate support portal please go to:

http: Joracle. sU support-integrationfindex html|

My Oracle Support (Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier {CSI) number below
and country code for Indonesia (ID). if you are already a registered user, please add the CSI
number({s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on “User
Profile’ then Show License').

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CSI number(s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSI) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiS’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

( PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 18921506

Service Level : Software Update License & Support

Licensed Program: Qty csi Start Date End Date
Oracle Partitioning = Processor a8 22143343 01-Jan-25 31-Dec-25
Oracle Diagnostics Pack ~ 48 22143343 01-Jan-25 31-Dec-25
m Mbﬂ* Enterprise a8 22143343 01-fan-25 31-Dec-25
mm’“:x :““" g a8 22143343 01-Jan-25 31-Dec-25
Oracle Tuning Pack - Processor a8 22143343 01-Jan-25 31-Dec-25
o mﬂ‘:" Clusters 48 22103383 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’S’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.4 Customer Support Identifier : 23488470

ORACLE

( PARTNERNETWORK
08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
. Lapangan Banteng Timur No.2-4
Jakarta Pusat = 10710

Subiject: Oracle Support Welcome Letter
Dear Sir,
We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www oracle. com/fus/supportfindex htm| where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oracle support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Oracle world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:
http://www . oracle. sU support-integration/index html|

My Oracle Support {Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier (CS1) number below
and country code for Indonesia (ID). If you are already a registered user, please add the CSI
number(s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on “User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resalve
technical issues. If your order with Oracle allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
€S| number(s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSI) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’SIndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

( PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number  : 20781974

Service Level : Software Update License & Support

Licensed Program: aty oo T o
Oracle Partitioning - Processor a8 23488470 01-Jan-25 31-Dec-25
Oracle Dh:’::::‘;ﬂ s a8 23488470 01-Jan-25 31-Dec-25
S, e wew  mes
""d'“‘:::x:"""’ a8 23488470 01-1an-25 31-Dec-25
mm Pack - Processor a8 23488470 01-Jan-25 31-Dec-25
f)nde Real Application Clusters a8 23488470 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

MER :
If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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. .
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) s,s,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.5 Customer Support Identifier : 24211207

ORACLE

rPARTNE RNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
. Lapangan Banteng Timur No. 2-4

Jakarta Pusat = 10710
Dear Sir,

We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www oracle. usfsuy index.htm| where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oradle support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:

http: i suj support-integrationfindex.htm|

My Oracle Support (Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support. oracle.com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia (ID). If you are already a registered user, please add the CSI
number(s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on ‘User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR} or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
€Sl number(s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSI} number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SIS,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

([ PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:
Service Contract Number : 20987694

Service Level : Software Update License & Support

Licensed Program: Qty csig Start Date End Date
m”""‘“’m a8 24211207 01-Jan-25 31-Dec-25
m:a : a8 24211207 01-Jan-25 31-Dec-25
mo:::‘::‘ :!m a8 24211207 01-Jan-25 31-Dec-25
::::rd:c:::u o a8 24211207 01-Jan-25 31-Dec-25
mﬁu Pack - Processor - — G S
:‘;:: :.".p::.tr . - 24211207 01-lan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.2 Delivery Order

PT. Sisindokom Lintasbuana FO-050 Rev. 1 - Aug 2014
Ji. Panataran No.2 Pegangsaan Site . 001
Menteng Jakarta Pusat 10320
SIRERTORAT JENDERAL PERBE Vo Surat Jalan T 45100203
Gedung Prijadi Praptosuhardio | Lantai 1 Tanggal 1 14-Apr-202%
No RFD :  RFD25040001
Project y 2562022
Delivery :  Full Delivery
Keterangan :
No  Nama Barang QTY unit  Keterangan
0132000004 Exadats Storage Server Software — Disk Drive Perpetual 72 Periode.
- Contract No- 18482138; CSI No: 21760882 01 Jan 25 - 31 Des 25
2 ©132000180  Oracle Partitioning - Processor Perpetual 182 Perinde:
- Conlract No: 18482162; CSI No: 21753811 01 Jan 25 - 31 Des 25
- Contract No: 18921508; CS! No: 22143343
= Contract No: 20781974, CSi No: 23488470
= Contract No: 20987684, CS1 No. 24211207
3 0.132.000047  Oracle Diagnostic Pack — Processor Perpetual 152 Periode
«  Contract No: 18482162; CSi No: 21753811 01 Jan 25— 31 Des 25
- Contract No: 18921506; CSI No: 22143343
- Conlract No: 20781974; CSI No: 23488470
= Contract No: 20887804, CSI No: 24211207
4 0.121.000001  Oracle Database Enterprise Edition — Processor Perpetual 192 Pariode;
- Contract No: 18482162; CSI No: 21753811 01 Jan 25 - 31 Des 26
= Contract No: 18921508; CSI No: 22143343
- Contract No: 20781874; CSi No: 23488470
= Contract No: 20987654; CSI No: 24211207
5 0121000008  Oracle Active Data Guard - Processor Perpetusl 182 Penode:
- Contract No: 18482182; CSI No: 21753911 01 Jan 25 ~ 31 Des 25
«  Contract No: 18921508: CSI No: 22143343
= Comtract No: 20781074; CSI No: 23488470
~  Confract No: 20987864, CSI No: 24211207
6 0.121.000097  Ovacle Tuning Pack ~ Processor Perpstual 192 Penade
- Confract No: 18482182; CSI No: 21753911 01.Jan 25 - 31 Des 25
=  Contract No. 18821508; CSI No: 22143343
- Contract No: 20781974, CSI No: 23488470
- Conlract No: 20087684, CSI No. 24211207
7 0.132.000051  Oracle Real Application Cluster - Processor Perpetual 182 Fenode:
- Contract No: 18482162, CSi No: 21753911 01 Jan 25~ 31 Des 25
=~ Contrect No: 18821506; CSI No: 22143343
~  Cantract No: 20781974, CS1 Na: 23488470
- Contract No: 20087694; CS! No; 24211207
_ Penginim Menerima Mengetahu
¥
T X g5
T Ny own Suyoso Qngkoad)
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

4 Kesimpulan

Keseluruhan lisensi Annual Technical Support (ATS) Oracle untuk pekerjaan “Pengadaan Perpanjangan
(Renewal) Annual Technical Support (ATS) Software License Oracle Sistem Aplikasi Keuangan Tingkat
Instansi (SAKTI) Tahun Anggaran 2025”, yang tercakup pada ruang lingkup perjanjian kerjasama
PRJ.PPK-087001/PB.854/2025 sudah berhasil dilakukan perpanjangan dan aktif sampai tanggal 31
Desember 2025.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Sis,.ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

Informasi Dokumen

Pengadaan Perpanjangan (Renewal) ATS Software License Oracle

Nama Proyek 4 s 2 :
Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI) Tahun Anggaran 2025

Disusun oleh : | PT Sisindokom Lintasbuana No. Versi Dokumen o

Laporan Pelaksanaan Instalasi | Tanggal Versi

Judul . 2
Lisensi Perangkat Lunak Dokumen

14 April 2025

Riwayat Revisi

Laporan
Initial & Pembuatan P

16 April 2025 | PT Sisindokom Lintasbuana Perpanjangan Oracle

Laporan
ATS 2025 - SAKTI.docx
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Slsmekom
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

Halaman Persetujuan

Direktorat Jenderal Perbendaharaan

Pejabat Penandatangan Kontrak Aulia Icshan m
AN

Kepala Seksi Pengelolaan Perangkat

Teknologi Informasi dan Komunikasi
Subdirektorat Pengelolaan Data, | Novan Andre Valen

Infrastruktur, dan Keamanan Informasi

PT Sisindokom Lintasbuana

GM Services & Delivery Dwi Budiyanto %

Project Manager Harris Siahaan

=S
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

Daftar Isi

IOTORIRIST DORUIIEI 00 ovisvinnimivimssessns st s assssssssssssiassuassasybs s oVeus Ba 9 bE 0 oA oS 64 o auT e SOTa v e v 2
R A AT REVISE. . cxonssarssnnamsshsind impsannesd oo amnmnssssiinsisness B dns Ao e AT S RS R S S T R A P 2
Halarman PersetiIUan . i i s isssanasamviimiisssisssissssasssioiesisisssespsessssvasessassosnssonsssassssrassnsssaxsses 3
AR 181 o nimrnt o ot i oS SV o RN v oS R e RS S TR R A VR AT O SN T P AR s s 4
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

.
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S,SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

1 Penjelasan Dokumen

1.1 Pendahuluan

Dokumen ini merupakan Laporan Pelaksanaan Intalasi Lisensi Perangkat Lunak dari pekerjaan
“penggadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Software Licence Oracle Sistem
Aplikasi Keuangan Tingkat Instansi (SAKTI) Tahun Anggaran 2025”. Pada tahapan ini, semua Lisensi
sudah aktif dan berfungsi sebagaimana mestinya serta memenuhi standar Direktorat Jenderal
Perbendaharaan.

1.2 Ruang Lingkup Dokumen

Laporan Intalasi Lisensi Perangkat Lunak ini adalah bukti perpanjangan ATS lisensi perangkat lunak
telah berhasil diperpanjang. Dimana untuk perpanjangan ini dibuktikan dengan sertifikat
perpanjangan dan juga dari sistem aplikasi yang bersangkutan atau situs resmi Principal
(https://support.oracle.com) sesuai Ruang Lingkup Pekerjaan untuk Kontrak Nomor: PRIJ.PPK-
087001/PB.854/2025 dengan nama pekerjaan “Penggadaan Perpanjangan (Renewal) Annual
Technical Support (ATS) Software Licence Oracle Modul Sistem Aplikasi Keuangan Tingkat Instansi
(SAKTI1) Tahun Anggaran 2025”, pada tanggal 27 Maret 2025 yang telah disetujui.

Adapun ruang lingkup untuk Perpanjangan (Renewal) Annual Technical Support (ATS) Software Oracle
untuk SAKTI yang berada di DC dan DRC Kementerian Keuangan adalah sebagai berikut :

1 Exadata Storage Server Software — Disk Drive Perpetual 72
2 Oracle Partitioning — Processor Perpetual 192
3 Oracle Diagnostic Pack — Processor Perpetual 192
4 Oracle Database Enterprise Edition — Processor Perpetual 192
5 Oracle Active Data Guard — Processor Perpetual 192
6 Oracle Tuning Pack — Processor Perpetual 192
7 Oracle Real Application Cluster — Processor Perpetual 192
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

2 ATS Oracle

Exadata Storage Server Software — Disk Drive
1 21760862 72 01-Jan-25 | 31-Des-25
Perpetual

21753911
22143343
2 | Oracle Partitioning — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
22143343
3 | Oracle Diagnostic Pack — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207

21753911

le Database E ise Edition — P 22143343
4 Oracle Database Enterpri ition — Processor 192 01-1an-25 | 31-Des-25
Perpetual 23488470
24211207
21753911
22143343
S | Oracle Active Data Guard — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
22143343
6 | Oracle Tuning Pack — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470
24211207
21753911
22143343
7 | Oracle Real Application Cluster — Processor Perpetual 192 01-Jan-25 | 31-Des-25
23488470

24211207
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

. 3
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) s,s,ndOkom
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

2.1 Customer Support Identifier : 21760862

Exadata Storage Server Direktorat Jenderal
1 | Software — Disk Drive 72 21760862 | Perbendaharaan 01-Jan-25 | 31-Des-25
Perpetual Negara (DJPBN)

Support Identifier 21760862
Organization Direk deral Perbendak 1 Negara (DIPBN)
Number of Users 7

View ~ 2 Show expired | | Search Supported Products el

e ,,,7,_*7_\_/:[,,., s ’vl s e | o l"‘ S .J...,.*,w_l
Exadata Storage Server Software - Disk Drive P... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

K .
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) s,s,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

( PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 1184382138

Service Level : Software Update License & Support

Lice P m: Qty csig Start Date End Date
Exadata Storage Server Software

- Disk Drive Perpetual 72 21760862 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

2.2 Customer Support Identifier : 21753911

Oracle Partitioning —
3 48 21753911
Processor Perpetual
Oracle Diagnostic Pack
2 48 21753911
— Processor Perpetual
Oracle Database
3 | Enterprise Edition — 48 21753911
Processor Perpetual Direktorat Jenderal
Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 Guard — Processor 48 21753911 | Negara (DJPBN)
Perpetual
Oracle Tuning Pack —
5 & 48 21753911
Processor Perpetual
Oracle Real Application
6 | Cluster —Processor 48 21753911
Perpetual
wmﬁ_g\:uﬁh‘lf;,_ - SIAES B A INE IR AL AR (IR
Support Identifier 21753911
Org Direl deral Perbendaharaan Negara (DJPBN)
Number of Users 8
View ~ Show expired | ' Search Supported Products P
*podut A | contract Expiration | Status | support Level | patch Download Access |
Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

( PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 18482162

Service Level : Software Update License & Support

Licensed Program: Qty Csi Sart Date Rasinte
:‘";‘z:ﬁ“"“i‘“""’“‘”' a8 27s3em 01-Jan-25 31-Dec-25
Oracle “:“’w’:::’d‘ @ a8 21753911 01-Jan-25 31-Dec-25
g:mt- W::;:‘:‘;’:L a8 21753911 01-Jan-25 31-Dec-25
Oracle Acﬁ:'::: :uml » a8 21753911 01-Jan-25 31-Dec-25
:‘:;:;""W RPN = e 01-Jan-25 31-Dec25
m :: xpm?m'l"“ Csters o 21753911 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

if your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,

PT om Lin na
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SI.SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

2.3 Customer Support Identifier : 22143343

Oracle Partitioning —
1 48 22143343
Processor Perpetual

Oracle Diagnostic Pack
2 s 48 | 22143343
— Processor Perpetual

Oracle Database

3 Enterprise Edition — 48 22143343

Processor Perpetual Direktorat Jenderal

Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard —Processor 48 22143343 | Negara (DJPBN)

Perpetual
5 Oracle Tuning Pack — 48 22143343

Processor Perpetual
Oracle Real Application

6 Cluster — Processor 48 22143343
Perpetual

Support Identifier 22143343
Organization Direktorat Jenderal Perbendaharaan Negara (DJPBN)
Number of Users 5

View ~ & Show expired | | Search Supported Products

e
T*Produt A | Contract Exp [Status R iSuppoftLa'd [pamhr‘ load Access ]
Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled  Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled  Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

( PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number  : 18921506

Service Level : Software Update License & Support

Licensed Program: Qty CSi# Start Date End Date
mmu-rm 48 22143343 01-Jan-25 31-Dec-25
Oracle Dh:':':::ﬂ- a8 22143343 01-Jan-25 31-Dec-25
ST, e e oms s
Oﬂd“'-‘“:;::::“'“’ S a8 22143343 01-Jan-25 31-Dec-25
mﬁm Pock-Precemsr o 22143343 01-Jan-25 31-Dec-25
f’:‘; :: :Pm‘;:':“ Clusters o 22143343 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT m Lint
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’.SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

2.4 Customer Support Identifier : 23488470

Oracle Partitioning —
1 48 23488470
Processor Perpetual

Oracle Diagnostic Pack
2 48 23488470

— Processor Perpetual

Oracle Database

3 Enterprise Edition — 48 23488470

Processor Perpetual Direktorat Jenderal

Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard — Processor 48 23488470 | Negara (DJPBN)

Perpetual

Oracle Tuning Pack —
5 48 23488470

Processor Perpetual

Oracle Real Application
6 | Cluster — Processor 48 23488470
Perpetual

Org Direktorat Jenderal Perbendat Negara (DJPBN)
Number of Users 3
View ~ 3 Show expired | | Search Supported Products ~
. R i ‘ " el TN

Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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. .
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’S'ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

GARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 120781974

Service Level : Software Update License & Support

Licensed Program: Qty CSii# Start Date End Date
r:;::mb"" PR N 23488470 01-Jan-25 31-Dec-25
R Di':':::::”' a8 23488470 01-Jan-25 31-Dec-25
m?:‘:!:f?m : a8 23488470 01-Jan-25 31-Dec-25
m“”"‘m:::“"" ” a8 23488470 01-Jan-25 31-Dec-25
::::t::lm U —" a8 23488470 01-Jan-25 31-Dec-25
m::x“m:::':’" Ol o 23488470 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
if your purchase of Oradle products and services via Oracle Resellers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
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4 .
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’S’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

2.5 Customer Support Identifier : 24211207

Oracle Partitioning —
1 48 24211207
Processor Perpetual

Oracle Diagnostic Pack

48 24211207
— Processor Perpetual

Oracle Database
3 | Enterprise Edition — 48 24211207
Processor Perpetual Direktorat Jenderal
Oracle Active Data Perbendaharaan 01-Jan-25 | 31-Des-25
4 | Guard - Processor 48 24211207 | Negara (DJPBN)
Perpetual

5 Oracle Tuning Pack — A8 e
Processor Perpetual
Oracle Real Application
6 | Cluster — Processor 48 24211207
Perpetual

Organization Di deral Perbendal Negara (DJPBN)
Number of Users 3
View ~ [ Show expired | | Search Supported Products pei
SR oy A\/Im ¢ ‘_7 SHe ISW RS i Support Level Im‘r‘ load Access l

Oracle Active Data Guard - Processor Perpetual  Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Database Enterprise Edition - Processor ... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software

Oracle Diagnostics Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard upport (Soft... Public, Software
Oracle Partitioning - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Real Application Clusters - Processor Per... Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
Oracle Tuning Pack - Processor Perpetual Dec 31, 2025 Technical SR Enabled Standard Premier Support (Soft... Public, Software
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. .
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’s,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

rPARTNERNETWORK

and Lic ils
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 20987654

Service Level : Software Update License & Support

Licensed Program: Qty CSi# Start Date End Date
rmb"“"m a8 24211207 01-1an-25 31-Dec-25
Vo mm’::;”' 48 24211207 01-Jan-25 31-Dec-25
ggﬁt‘?::::;% a8 24211207 01-Jan-25 31-Dec-25
oy "‘""‘;ﬂ:ﬁ:"’"’ ' a8 24211207 01-Jan-25 31-Dec-25
&":;:;""' PR — a8 24211207 01-Jan-25 31-Dec-25
og‘;‘;::::"m:t‘::’" Chusters o 24211207 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT m Lin na
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4 L4
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’S'ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3 Lampiran

3.1 Renewal ATS Oracle
3.1.1 Customer Support Identifier : 21760862

ORACLE

r PARTNERNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
. Lapangan Banteng Timur No. 2-4

Jakarta Pusat = 10710
Subject: Oracle Support Welcome Letter
Dear Sir,

We would like to thank you for your purchase of Oracle products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http.//www.oracle. us/fsu index.html where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Orade support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those

acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:

http://weww , suj support-integrationfindex html
My Oracle Support {Ex OracleMetalink), for all other Oracle programs.

To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia (ID). if you are already a registered user, please add the CSl
number{s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on "User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
€SI number(s) below to persons in those countries who will be technical contacts with Oracle.

Please record your assigned Customer Support Identification (CSl) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

G’ARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 18482138
Service Level : Software Update License & Support
P m: Qty Sl Start Date End Date
Exadata Storage Server Software & _
- Disk Drive Perpetual 72 21760862 01-lan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
m Lin
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. L3
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S's,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.2  Customer Support Identifier : 21753911

ORACLE

( PARTNERNETWORK
08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DIPBN)
. Lapangan Banteng Timur No. 2-4
Jakarta Pusat = 10710

: Oracle Support Welcome Letter
Dear Sir,
We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please wisit Oracle website at http://www.oracle.com/us/supportfindex html where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oradle support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:
http://www.oracle. su suppaort-integrationfindex.html|

My Oracle Support (Ex OracleMetaLink], for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia (ID). i you are already a registered user, please add the CSI
number{s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on ‘User
Profile’ then Show License').

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CSI number(s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSl} number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Sis,.ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

(PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 118482162

Service Level : Software Update License & Support

Licensed Program: Qty csi# Start Date End Date
W“ T - 21753911 01-Jan-25 31-Dec-25
m:ﬂ £ 48 21753911 01-Jan-25 31-Dec-25
m@::.::;z; a8 21753911 01-Jan-25 31-Dec-25
w$: . 48 21753911 01-Jan-25 31-Dec-25
mﬁu Pack - Processor - I e e
?:::: :::;::T" . 21753911 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :

If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle
Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.3  Customer Support Identifier : 22143343

ORACLE

rPARTNE RNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
. Lapangan Banteng Timur No. 2-4
Jakarta Pusat - 10710

Subject: Oracle Support Welcome Letter
Dear Sir,
We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www.oracle. usfsy index.htm| where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oradle support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Oradle world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:

http: 7 su support-integrationfindex.html|
My Oracle Support (Ex OracleMetalink], for all other Oracle programs.

To access My Oracle Support please goes to https://support.oracle com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia (ID). f you are already a registered user, please add the CSI
number{s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on ‘User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
€SI number{s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification (CSI) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

(PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number  : 18921506

Service Level : Software Update License & Support

Licensed Program: aty - e B
m’:ﬁ"“““‘ T - 22143343 01-Jan-25 31-Dec-25
Oracle Wm’“; :““' a8 22143343 01-Jan-25 31-Dec-25
z::ﬂ‘”::: ::::":-‘ a8 22143343 01-Jan-25 31-Dec-25
Oracle mm:: :uirll - a8 22143343 01-Jan-25 31-Dec-25
Oracle Tuning Pack - Processor a8 22143343 01-Jan-25 31-Dec-25
e ::"m::':“ Custers &  2unG 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

MER :
If your purchase of Orade products and services via Oracle Resellers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S"SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.4  Customer Support Identifier : 23488470

ORACLE

( PARTNERNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
Ji. Lapangan Banteng Timur No. 2-4
Jakarta Pusat = 10710

: Or W Letter
Dear Sir,
We would like to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www.oracle.com/us/support/index.html where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Orade support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:

http://www g s support-integrationfindex html|

My Oracle Support (Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia (ID). If you are already a registered user, please add the CSI
number(s) below to your existing My Oracle Support {ex OracleMetalink) user profile (click on “User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CSl number{s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification {CSI) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S’SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

( PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number  : 20781974

Service Level : Software Update License & Support

Licensed Program: aty csi Start Date S
m ?:"'b""'l"m a8 23488470 01-Jan-25 31-Dec-25
Oracle mf’:” - as 23488470 01-1an-25 31-Dec-25
SIS, e vem  owes s
m*‘“::r::::“'"’ 2 a8 23488470 01-Jan-25 31-Dec-25
Oracle Tuning Pack - Processor a8 23488470 01-Jan-25 31-Dec-25
f’"‘* Real ;er Clusters .o 23488470 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

3.1.5 Customer Support Identifier : 24211207

ORACLE

( PARTNERNETWORK

08-Apr-2025

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
J\. Lapangan Banteng Timur No. 2-4
Jakarta Pusat = 10710

Subject: Oracle Support Welcome Letter
Dear Sir,
We would fike to thank you for your purchase of Orade products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http://www oracle. us/su; index.htm| where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Orade support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Orade world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:

http://veww. oracle. su rt-integrationfindex html|

My Oracle Support (Ex OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to https://support.oracle.com

To register for My Oracle Support, please use your Customer Support Identifier (CSI) number below
and country code for Indonesia {ID). Iif you are already a registered user, please add the CSI
number(s) below to your existing My Oracle Support (ex OracleMetalink) user profile (click on *User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. I your order with Orade allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CSI number(s) below to persons in those countries who will be technical contacts with Oracle.

Please record your assigned Customer Support Identification (CSI) number(s). Your CSI number
identifies your organization, product information, and service level to Oracle Support Services.
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Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

ORACLE

rPARTNE RNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 20987654

Service Level : Software Update License & Support

Licensed Program; aty s S .
Oracle Partitioning = Processor 48 24211207 01-Jan-25 31-Dec-25
Oracle °"=’::f::“* . 48 24211207 01-Jan-25 31-Dec-25
m 0?:;‘?”“’"" a8 24211207 01-Jan-25 31-Dec-25
M““"m:::“‘"’ i & ann07 01-Jan-25 31-Dec-25
Oracle Tuning Pack - Processor a8 24211207 01-Jan-25 31-Dec-25
0:‘;:: ::"w'f‘:':" Clusters 4 20211207 01-Jan-25 31-Dec-25

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Orade products and services via Oracle Resellers (not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintasbuana
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Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

sisindokom

3.2 Delivery Order

PT. Sisindokom Lintasbuana FO-050 Rev. 1 ~ Aug 2014

Ji. Panataran No.2 Pagangsaan Site : 001
Menteng Jakarta Pusat 10320
DELIVERY ORDER
“DIREKTORAT JENDERAL PERBENDAHARAAN No Surat Jalan  © 451/D0I2024
Gedung Prijadi Praptosuhardio | Lantai 1 Tanggal : 14-Apr-202%
No RFD :  RFD25040001
Project : 25624022
Delivery :  Full Delivery
Keterangan :
No  Nama Barang QTY unit  Keterangan
0732000084 Exadats Storage Server Software ~ DIsk Drive Perpetual 72 Perode.

- Contract No- 18482134; CSI No: 21760882 01 Jan 25 - 31 Des 25

Pariode:
01 Jan 25 - 31 Des 25

2 0132000180  Oracle Partitioning — Processor Perpetual 192
- Contract No: 18482162; CS1 No; 21753811
- Contract No: 18921508, CS! No: 22143343
= Contract No: 20781974; CS1 No: 23488470

- Contract No: 20087684; CS1 No: 24211207

3 0.132.000047 Periode

01 Jan 26~ 31 Des 25

Oracle Diagnostic Pack - Processor Perpetual 192
= Contract No: 18482162; CSI No: 21753811
- Contract No: 18921506; CSI No: 22143343
- Conlract No: 20781874; CSI No: 23488470
- Conlract No: 20087684, CSI No: 24211207

4 0121000001 Oracle Database Enterprise Edition - Processor Perpetual 182
- Contract No: 18482162; CSI No: 21753811
= Contract No: 18821506; CSI No: 22143343
- Contract No: 20781574; CSI No: 23488470

= Contract No: 20887684; CSI No: 24291207

Parode;
01 Jan 25 - 31 Des 25

§ 0121000006  Oracle Active Data Guard - Processor Perpetual 182
- Contract No: 18482162; C8I No: 21753811
- Contract No: 18921508; TSI No: 22143343
= Contract No: 20781074; CSI No: 23488470

- Contract Na: 20987694. CSI No: 24211207

Penode.
01 Jan 25~ 31 Des 25

Penode:
01 Jan 25 = 31 Des 25

6 0.121.000017  Orache Tuning Pack - Processor Perpetual 192
- Conlract Noo 18482162, CSI No: 21753811
=~  Conlract No: 18921 506; CSI No: 22143343
< Conlract No: 20781974; CSI No: 23488470

- Conlract No: 20087664, CSI No. 24211207

Perode:
01 Jan 25 - 31 Des 25

7 0.132.000051  Oracle Real Application Cluster - Processor Perpatual 182
- Contract No: 18482162, CSi No: 21753811
=~ Contrect No: 18021506; CS1 No: 22143343
- Contract No: 20781974, CS1 No: 23488470

- Caontract No: 20087694; TSI No; 24211207

_ Pangidm Menerima SMengotanu
A 'Y"" o @ ’-ﬁ‘ﬁ
. sisindokom
3 Vigonn Suyoso Ongkoad|
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Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2025

4 Kesimpulan

Keseluruhan lisensi Annual Technical Support (ATS) Oracle untuk pekerjaan “Pengadaan Perpanjangan
(Renewal) Annual Technical Support (ATS) Software License Oracle Sistem Aplikasi Keuangan Tingkat
Instansi (SAKTI) Tahun Anggaran 2025”, yang tercakup pada ruang lingkup perjanjian kerjasama
PRJ.PPK-087001/PB.854/2025 sudah berhasil dilakukan perpanjangan dan aktif sampai tanggal 31
Desember 2025.
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